FREQUENTLY
ASKED QUESTIONS
A B O U T G UA R D I A N ® G A W
AIR CONDITIONERS

Guardian® GAW Air Conditioners are a cost-effective solution that give older HVAC systems
new life. Below, you will find a list of frequently asked questions about these units and their
installation. Your Guardian® contractor can provide in-depth specifications and related
product details, if needed. We hope this FAQ helps you better understand the unique
opportunities these air conditioners provide.
Q: Why would I consider this unit instead of a full system
replacement?
A: A full system replacement is often costly and sometimes
unnecessary. Instead of requiring a larger investment, GAW
units allow you to replace individual units in your system –
saving time and money.

Q: What if my system is very old? Will it still work?
A: It depends on a number of factors. GAW air conditioners
work with over 1,100 AHRI-certified systems, with up to 14 SEER
efficiency. Your local heating and cooling technician can help
you determine if a GAW unit will work with your system.

Q: Are these units just for single-family homes?
A: GAW units are certainly a good choice for single-family
homes, but are also great choices for multi-family buildings, as
they can be installed without full system replacement.

Q: Shouldn’t I always replace the whole system (instead of a
single part of the system)?
A: We recommend the installation of matched (whole)
systems whenever possible. In applications where space or
other limitations prevent the installation of matched system
components, installing one compatible unit from a different
system may be acceptable. Your local heating and cooling
technician can help you determine if a GAW unit is appropriate
for your specific application.

Q: What additional equipment is necessary to use a GAW
outdoor unit?
A: Like our 14 SEER R-410A systems, GAW units require just
a few additional elements. For both types of designs, your
servicer must evaluate the particular application and determine
if a condenser-only replacement is suitable, or if the indoor unit
must also be changed.

Q: Can a GAW unit be “dropped-in”?
A: Before installing a GAW unit, your contractor must inspect
all other elements of your heating and cooling system. This is
to make sure other elements are compatible with the new GAW
unit or, in the case of a natural disaster, that no other elements
are damaged.

Q: Are these GAW air conditioners good, quality units?
A: These units are more efficient and reliable than older units.
Guardian® GAW units are designed, engineered and assembled
in the United States, where we can closely monitor and improve
processes that directly affect quality. Futhermore, GAW air
conditioners come with a full, 5-year parts and compressor
warranty administered by Guardian® - no registration required.

Q: If I buy a Guardian® GAW Air Conditioner in the next
180 days, will my unit become obsolete?
A: No. The refrigerant used in GAW air conditioners is not slated
for phase-out, and the units themselves are built to last for
years to come.

Q: How can I purchase a GAW air conditioner?
A: Guardian® GAW units are available from your local Guardian®
heating and cooling technician. To learn more about GAW units,
visit Guardianhomecomfort.com/GAW to learn more.

Q: Will my contractor know how to install it?
A: Contractors have many resources available to help them
install these units effectively. The process is similar to installing
other heating and cooling systems.

©2017 Johnson Controls, Inc. Printed in USA. Subject to change without notice. All rights reserved. www.guardianhomecomfort.com

